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Program Sponsors

- Services for Independent Living
- Western Reserve Area Agency on Aging

And special thanks to the Ohio Developmental Disabilities
Council for their support and vision.
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Housekeeping

Participants will be muted. If you have thoughts or questions, please share them in the chat box.
We will try to get to as many as possible.

If you need SW credits for this webinar, you will need to sign in via the chat box. Please put your
name, that you need SW credits and your license number if you have it. At the end of the
presentation, you will need to sign out as well. You will then be emailed a Feedback Form. Once
that is received, you will be sent your certificate.

If you need a certificate of attendance, please follow the same guidelines as for SW credits
excepts in the chat box area, indicate you need a certificate of attendance.

We are not able to offer CRC credits as originally hoped.

Slides will be available on our website: www.sil-oh.org




Sarah White

Mobility Manager
NOACA
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MOBILITY MANAGEMENT

 What is Mobility Management?

* Mobility is a "buzzword” in transportation
» Strategic approach to transportation service coordination
« Targeted populations

« Seniors

 |Individuals with disabilities

« People with low incomes

 People with specialized medical needs
 Working towards

« Less duplication, fill gaps

- Better access to vital services, better quality of life




MOBILITY RESOURCES



NATIONAL CENTER FOR MOBILITY MANAGEMENT

« COVID-19 Resource Center
« Links to information from
* Centers for Disease Control
* Federal Transit Administration
 American Public Transportation Association
« Community Transportation Association of America

« NCMM Blog
- Mobility Management in the Coronavirus Pandemic
» Focus on “flexibility, creativity, and empathy to serve the

community”

« Instead of transporting individuals, vehicles can be used to get
groceries, medications and essential supplies to vulnerable

individuals

« NCMM Survey




NEO MOBILITY COALITION

« Convened in October 2014
» Collaboration between staff at Northeast Ohio Areawide
Coordinating Agency and American Cancer Society
» Over thirty participants/agencies
« Most of the region’s public transit providers ki
* Private transportation
« Social Service agencies




NEO MOBILITY COALITION’S MOBILITY NEWS

WINTER 2020 ISSUE9

MOBILITY
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» Quarterly Newsletter
Spring 2017
Agency/Partner spotlight
Policy Spotlight
Funding Opportunities
Training and Meeting Schedule

« Summer 2020 Issue coming this
week!



NOACA RESOURCES

 Enhanced Mobility for Seniors and Individuals with Disabilities-
Sectlon 0310

Federal Transit Agency program to provide funding for providing
transportation to seniors and individuals with disabilities through
vehicle purchases

« NOACA is the designhated recipient of these funds for the
Cleveland urbanized area

« This funding cycle we have $1.7 million available to transit
agencies, non-profits, social service agencies, and other
transportation providers

» Application now available on NOACA's website!
 We will be hosting a virtual applicant workshop on July 9 from 1-

2pm NOACA




NOACA RESOURCES

« NOACA Lunch and Learn Webinar: Planning for Age-Friendly
Communities
 Thursday, July 16, 2020
 Noon-1pm
» Learn how communities can help older people age in place with
accessible transportation, mobility, and connectivity to assets

« Speakers
 Janice M. Dzigiel, Executive Director, Senior Transportation Connection

» Mary McNamara, Director of Aging, City of Cleveland
» Fatima Perkins, MNO, MSLIS, Director, Community Outreach &
Advocacy, Western Reserve Area Agency on Aging

» hitps://www.eventbrite.com/e/noaca-lunch-and-learn-planning-

for-age-friendly-communities-tickets-104368533092 NOACA ¢



https://www.eventbrite.com/e/noaca-lunch-and-learn-planning-for-age-friendly-communities-tickets-104368533092
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NOACA: Planning For Greater Cleveland

NOACA will STRENGTHEN regional
cohesion, PRESERVE existing
infrastructure, and BUILD a sustainable
multimodal transportation system to
SUPPORT economic development and
ENHANCE quality of life in Northeast
Ohio.



Deborah Picker

~ounder/Director
FARE-Cle community Fund
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FARE-Cle

Find A Ride Easily
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* FARE-Cle Community Fund believes transportation is essential to
allow all people access to work and community activities regardless of
financial means or disability. It is our mission to provide an
individualized transportation service to help Riders with unique needs
move towards independence, community inclusion and self-
empowerment.
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Not so Fun Facts - Vg
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* 31% of people with disabilities report having insufficient
transportation compared to 13% of the general population (Disability
Scoop, 2012)

* People with disabilities are 5 times more likely to be homebound than
people without disabilities (Ohio Developmental Disabilities Council,
2017)

* The jobless rate for people with disabilities prior to the pandemic was
more than double that of people without disabilities (Bureau of Labor
Statistics, 2020)



Where WE Fit In

* Supplemental Service
* NOT Medicaid certified
* Ages 16 and up

* Ride share possible

* Customized

* Vetted
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How Do Riders Connect? N

1. Register family member at http://fare-cle.org.

2. Rider will provide information about where and when
transportation is needed.

3. If adriver is available at requested time(s) Rider will complete
enrollment.

4. Rider will be matched with a trained, vetted driver.
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How Are We Different? N3
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* Personalized service
* Trained Drivers

» Customized to needs/schedule of Rider (questionnaire, medical form)
* Flexible days and hours
* Communication

e Ease of scheduling

* Accept SELF waivers

* E —payments

* Scholarships




What Do People Say About FARE-Cle?? &
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Questions??
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Deborah Picker, Executive Director
Fare-Cle Community Fund

https://fare-cle.org

Fare.clel@gmail.com



https://fare-cle.org/

Carolyn Conley

Transportation Division Director
Hocking Athens Perry Community Action



HOCKING - ATHENS - PERRY
COMMUNITY ACTION

Opportunity in Action

HOUSING &
COMMUNITY
DEVELOPMENT
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hapcap

TRANSPORTATION

* Assist individuals with accessing all community transportation options
* Increase awareness of community transportation needs

HAPCAP’s
Transportation Division
Is dedicated to providing
safe, reliable, and

affordable  Athens on Demand is a door-to-door transportation service
transportation to all * Provides affordable, countywide transportation
community members,

advocating for services
for those in need, and
coordinating
transportation efforts in
our communities and
beyond.

e Athens Public Transit is a primarily fixed route bus system
e Currently serving Athens City, The Plains, and Chauncey

* @GoBus is a Rural Intercity Bus service
e Connects Ohio’s rural communities to urban centers and beyond

—_—Y * Logan Public Transit is a door-to-door transportation service
\‘ e Currently serving a majority of Hocking County

Logan Public Transit

driven
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Athens On Demand Transit

Roads and —— USRoute
Boundaries —— StateRoute
Athens County, Ohio County Road
Local Road
Incorporated Areas

Cartography by Jason Pyles, GISP
http:/Awwwcbuckeyehills.org | 740.374.9436
for le:




SERVICE OVERVIEW

N

Athens On Demand Transit

Athens On Demand Transit is a curb to
curb demand response service

Currently serving all of Athens County

Fares are $2.00 one-way, $1.00 for
seniors or individuals with disabilities
with a pass

Monday-Friday 7:30am - 8:00pm
Saturday 9:00am - 4:00pm



THEN...

e Started in 2012 with one van as a pilot project.

* Provided service Monday - Friday to individuals with
disabilities and senior citizens.

* Four part time

 |n 2013 AODT provided 5,636 trip and traveled
102,985miles.

AND NOW...

* AODT has expanded to include the general public in
addition to in individuals with disabilities and senior
citizens.

 AODT now offers Saturday service.

* Seven part-time and two full time drivers,

* |n 2019 AODT provided 12,118 trips and traveled
174,645 miles.




IN 2019 WE...

m Used 9,275 Gallons of Fuel

)N
& )

@ Drove 174,645 Miles

Equivalent to driving across the US more than 62 times

For at Total of 9,331 Driver Hours

wital For a Total of 12,118 Trips

[ 3,507 to medical and social service appointments

3,646 to places of employment



Michael Radcliffe

Manager of Transportation Options
Cuyahoga County Board of Developmental Disabilities



Promising Transportation
Options for Individuals with
Developmental Disabilities
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our mission is to
support and empower
people with developmental
disabilities
to live, learn, work and play
in the community.



Community Access Specialists

%;l’ Cuyahoga County Board of Developmental Disabilities
fravel Community

Getting out into the community in a safe and
reliable way is important whether you are
doing so for work, recreation or to visit family
and friends.

Cuyahoga DD's Community Access Specialists
provide one-on-one training for people
so they can travel via:

¢ Public transportation
(bus or rapid)

¢ Ride-sharing services

» Walking or biking

» Getting a driver’s learning permit
Community Access Specialists are also

available to train and provide technical
assistance to schools and agencies.

Safety in the Community
Training Videos

R Y

Be sure to check out
Cuyahoga DD’s 10
short safety videos:

www.youtube.com/CuyahogaBDD

These videos can be used by schools,
agencies and families to help others travel
safely and independently throughout
the community.

For more information, call 216-736-4518
or email Keeler.Janet@CuyahogaBDD.org.

The Cuyahoga County Board of Developmental
Disabilities” mission is to support and empower
people with developmental disabilities to live,
learn, work and play in the community.

&
@Buard of Developmental Disabilities



Services and Supports

* Occupational Therapists
* Physical Therapists

* Speech/Language
Pathologists

* Assistive Technology
Specialists

* Behavioral Health
Clinicians

* Lending Library




The places you can go...

e
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Arts & Culture, Museums Libraries

Places of Interest

Out and About in Cleveland _-'-(n‘";
Special Events

s Recreation Activities

By Exercise

Ee

ParksiandNature!
DltdoorActivities

CAMPIUPPOTIUNITES SN
stmmergibeyond

Music, Dancing ] _etl B Social Events, Clubs
and Concerts . Y A By Meet ups, Volunteering

Activities for . < - Cuyahoga County Board of DD
Young Children ) L &y Connect with Us * 216-241-8230

s

Go to http://www.cuyahogabdd.org/en-US/Your-Community.aspx
to see an interactive listing. Many activities are free or very low-cost.

..and ways to get there

Transportation Guide

https://cuyahogabdd.org/resources/community-
transportation-guide/



https://cuyahogabdd.org/resources/community-transportation-guide/

Promising Practices

WayFinder Application

1. More individuals capable of independent travel

2. Individuals with more challenging needs capable of
independent travel

3. Less paid/natural supports while traveling
in the community

4. Increased confidence by individual and m———
their support system in their independent i T
travel |

5. Increase engagement and involvement
in any travel

O/OAbleLink

Smart Living Technologies

CHANGING

LIVES WITH

SMART LIVING TECHNOLOGIES

Cognitively Accessible Technologies Used Directly
by Individuals with IDD at Home, School, Work
and in the Community for Smart Living

o Save Route

39



Questions ?

Michael Ratcliffe
216.702.6470 (cell)

Ratcliff.Michael@Cuyahogabdd.org

To learn more about Cuyahoga DD:
Visit us at cuyahogabdd.org = Like us on Facebook/cuyahogabdd = Watch uson YouTube/cuyahogabdd


mailto:Ratcliff.Michael@Cuyahogabdd.org
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Services and Supports

* Occupational Therapists
* Physical Therapists

* Speech/Language
Pathologists

* Assistive Technology
Specialists

* Behavioral Health
Clinicians

* Lending Library
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Promising Practices

WayFinder Application

1. More individuals capable of independent travel

2. Individuals with more challenging needs capable of
independent travel

3. Less paid/natural supports while traveling
in the community

4. Increased confidence by individual and m———
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travel |
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in any travel
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Cognitively Accessible Technologies Used Directly
by Individuals with IDD at Home, School, Work
and in the Community for Smart Living

o Save Route
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Questions ?

Michael Ratcliffe
216.702.6470 (cell)

Ratcliff.Michael@Cuyahogabdd.org

To learn more about Cuyahoga DD:
Visit us at cuyahogabdd.org = Like us on Facebook/cuyahogabdd = Watch uson YouTube/cuyahogabdd
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Jill Frankel

Director
Solon Senior Center

Nevada Griffin

Strategic Partnerships Lead
Uber Health at Uber
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WORKING | LEARNING | THRIVING
TOGETHER

Solon Senior (Center
Uber Health Transportation Service

Jill Frankel, BSN, RN

Director of Senior Services
6/17/2020 SOLONOHIO.ORG




Solon Senior Center Transportation
Services

In-Town Service
= QOperated by the City of Solon
= Service offered Mon — Fri
= QOperates within the City of Solon

Out-of-Town Service

= Sub-contracted to outside organizations

= Serviced offered Mon — Fri

= Operates throughout Eastern Cuyahoga county,
and bordering areas of Lake, Portage, Geauga,
and Summit counties
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Qut-of-Town Service Dilemma

Out-of-Town Transportation Riders

W Out-of-Town

2018

Service demand increase

Service provider contract negotiation

Issues for 2019

Reduced service

Limiting schedules

Decrease service area



Research
Uber availability in Solon

Pickup response time

Fare estimates for high demand locations .

Uber Heath Trial
April — August 2019

Selected members

Established service framework

Uber Health

Trial Outcomes

* |ncreased geographic =®
service area

Increased rider visibility

= Flexible scheduling

= Savings
$3,546.16 .
* 5$19.48 avg./ride

Uber Heath Trial Cost Savings

$2,000.00

$1,500.00

$1,000.00

$500.00

$0.00 -
April May June July August

Rider independence

B Uber Cost

B Other Provider Cost



Contact Information
| e -fﬁ 3, ".K"r el
“‘ | Vi :‘ @y‘t | The Solon Senior Center

: P 35000 Portz Parkway
The %@E@H iz Solon, OH 44139
' 440-349-6363
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Jill Frankel, BSN, RN
Director of Senior Services

Jfrankel@solonohio.org
440-337-1410
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Website: https://www.solonohio.org/255/Active-Adults-Senior-Services
Facebook: https://www.facebook.com/Solon-Senior-Center-175784165951417/




Redefining
Access to Care

Services for Independent Living Panel - 06.17.20
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Uber Health



Origins of Uber Health

In 2014, Uber experimented with flu shots on demand in the US.
Since then, efforts like it have happened around the world:

i ‘|‘~J\l'dl\ﬂw&‘_‘,i — - Diabetes and thyroid testing on demand in India
_ ey —

72 » Rides for breast cancer screenings in the US
1 u/ e T Sp '_ « Rides to blood drives
/‘ » Haze masks on demand in Singapore
» Flu shots on demand in South Africa

» Adolescent vaccines in Brazil

+» lelehealth awareness in Saudi Arabia







Uber Health

A solution for healthcare
organizations to arrange rides on
behalf of others, enabling them
to remain HIPAA compliant,
using the same driver-partners

as Uber.

Coe Orgonigsan

Uber Health
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How Uber Health works

A healthcare associate requests a ride on demand The passenger is contacted by text or call with The passenger is picked up and dropped off on
or for a future appointment, using the Uber their trip details at the time the ride is scheduled schedule. No additional action on behalf of the
Health dashboard to seamlessly coordinate rides and once again when a driver is on the way to pick healthcare associate is required to get them to

for those in need. them up. and from care.



Arranging the right
ride

Make scheduling rides work with your existing
workflow by selecting the best option for you &
your patients or members.

a¥ v

Schedule rides now or later Allow riders to confirm when
ready

Easily schedule rides for now or later to make

aGhEtulRETS hreezn: s seheadilaiidesTar Send a redeemable ride to make sure riders

upcoming appointments up to 60 days in advance. are ready for their pickup by requiring them

to reply when ready

Request multiple rides

Use Uber Health to request multiple rides
for patients or staff concurrently from one
account.



Transparent
reporting

The Uber Health dashboard allows you to
manage & monitor your trips from one
centralized location.

- N

Live Dashboard Detailed ride history
Manage all your requested rides in one easy- Exportable data delivers actionable
to-use dashboard, in real-time. insights on costs per trip, ride

timestamps & billing codes for easier
monitoring & management

Monthly Billing

Aggregated billing to simplify paperwork
with a monthly invoice showing an all-in-
total for your Uber Health rides in one
place.



Access to Uber’s
Global Platform

Uber Health gives you immediate access to
the existing Uber Global ecosystem.

u S

Technology-driven Uber’s Ecosystem

Uber Health is built upon Uber's existing Tap into the existing Uber’s platform
technology infrastructure to enable access to for lower cost, lower ETA
on-demand transportation transportation options

@

Immediate scale

Ability to leverage Uber Health throughout
the US wherever Uber is available.
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Our commitment to
safety

Uber Health is committed to the safety of
riders & the safety of their data.

L 8 o

HIPAA-Secure Environment Driver screenings HIPAA compliant

Comprehensive assessment conducted by a third All driver screenings include criminal history SUppOrt team

party to ensure PHI is handled by Uber Health with checks & driving history review before Specially-trained response team to help with
utmost care. getting behind the wheel. any urgent issues around the dock:



LA bbb B

1hr 58 mins left

Phone Movement
Detected,

Continue straight



¢

Every day, our technology puts millions
of people together in cars in cities
around the world. Helping keep people
safe is a huge responsibility and one we
do not take lightly.

We know traveler safety is a top priority
for you. Know that it’s a priority we
share, together.

Dara Khosrowshahi, Uber CEO




Our approach to saf ;,

We recognize that every time yoL open your Uber app, you re .
your trust in us - to not only get you where you need to| go, b t [0 @ »
help keep you and your loved ones safe. That trust is what drl d 3 tC
continuously raise the bar, building new safety technology, sett

guidelines for respectful and positive experiences, and more, '

N

o

.



Safety
basics on
every trip

$

All Uber trips are GPS-tracked
from start to finish.

22

All drivers are background checked
before they can begin using Uber, and
are rescreened every year. Uber
uses technology to look for issues
in between

~
™90

°
We provide 24-hour support

for all critical and non-emergency
situations.

?

Every passenger trip on the
Uber app is insured.’

Our community guidelines are there to
help make every experience feel safe,

respectful, and positive. Everyone is
expected to follow to these guidelines

=
All vehicles available on the

Uber app must meet minimum
age and feature requirements.?



Safety
ToolKkit

Included in both rider and
driver Uber apps

A centralized place in the app where a

rider or driver can quickly access key safety
features and information, including the ability to
get 911 assistance, share their location and trip
details with loved ones and access important
safety information.

@ Meet on Market St and Sutter St

((+)

@

eam Honda Civic
L== 3M53AFF2

Marcia (4.8 ) is from St. Louis, Missouri
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Integrated 911
Assistance

Included in both rider and
driver Uber apps

Shows real-time location in the app—both on
a map and as an address—so a rider or
driver can share it directly with the 911
operator.

In more than 200+ cities in the US, our
integration with RapidSOS enables us to
automatically send key details like location,
license plate, and the make and model of the @
car with the 911 dispatcher.

Haylee's House
555 Hyde St




RideCheck

Connecting Riders and Drivers with
help when they need it.

GPS has been the backbone of the Uber experience. Every
trip is on the map, so we know where and when you're
riding and who's behind the wheel. By using this data and
other sensors in drivers’ smartphones, our technology can
detect possible crashes or if a trip goes unusually off
course.

When a RideCheck is initiated, both a rider and driver will
receive a notification asking if everything is OK. They can

let us know through the app that all is well, or take other
actions like using the emergency button or reporting the

issue to Uber’s Safety Line.

Do you need help? @

I'm fine, | stopped on purpose

911 Assistance

Call Uber Safety Line
Report a crash

Add or change destination
Share My Trip

Safety Center

©

Were you involved in
acrash?

Yes




Thank you




