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Welcome!   



Program Sponsors

- Services for Independent Living
- Western Reserve Area Agency on Aging

And special thanks to the Ohio Developmental Disabilities 
Council for their support and vision.



Housekeeping 

- Participants will be muted.  If you have thoughts or questions, please share them in the chat box.    
We will try to get to as many as possible.

- If you need SW credits for this webinar,  you will need to sign in via the chat box.  Please put your 
name, that you need SW credits and your license number if you have it.   At the end of the 
presentation, you will need to sign out as well.  You will then be emailed a Feedback Form.  Once 
that is received, you will be sent your certificate.

- If you need a certificate of attendance, please follow the same guidelines as for SW credits 
excepts in the chat box area, indicate you need a certificate of attendance.

- We are not able to offer CRC credits as originally hoped. 

- Slides will be available on our website:  www.sil-oh.org 



Sarah White
Mobility Manager
NOACA
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Mobility Management

• What is Mobility Management?

• Mobility is a “buzzword” in transportation

• Strategic approach to transportation service coordination

• Targeted populations

• Seniors

• Individuals with disabilities

• People with low incomes

• People with specialized medical needs

• Working towards

• Less duplication, fill gaps

• Better access to vital services, better quality of life
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• Quarterly Newsletter 
• Spring 2017
• Agency/Partner spotlight
• Policy Spotlight
• Funding Opportunities
• Training and Meeting Schedule

• Summer 2020 Issue coming this 
week!



• Enhanced Mobility for Seniors and Individuals with Disabilities- Section 5310 
• Federal Transit Agency program to provide funding for providing transportation to 

seniors and individuals with disabilities through vehicle purchases

• NOACA is the designated recipient of these funds for the Cleveland urbanized area

• This funding cycle we have $1.7 million available to transit agencies, non-profits, 
social service agencies, and other transportation providers

• Application now available on NOACA’s website!

• We will be hosting a virtual applicant workshop on July 9 from 1-2pm 



• NOACA Lunch and Learn Webinar: Planning for Age-Friendly Communities
• Thursday, July 16, 2020

• Noon-1pm

• Learn how communities can help older people age in place with 
accessible transportation, mobility, and connectivity to assets

• Speakers
• Janice M. Dzigiel, Executive Director, Senior Transportation Connection

• Mary McNamara, Director of Aging, City of Cleveland

• Fatima Perkins, MNO, MSLIS, Director, Community Outreach & Advocacy, Western Reserve Area Agency on 
Aging

• https://www.eventbrite.com/e/noaca-lunch-and-learn-planning-for-age-friendly-
communities-tickets-104368533092

https://www.eventbrite.com/e/noaca-lunch-and-learn-planning-for-age-friendly-communities-tickets-104368533092


NOACA will STRENGTHEN regional 
cohesion, PRESERVE existing 
infrastructure, and BUILD a sustainable 
multimodal transportation system to 
SUPPORT economic development and 
ENHANCE quality of life in Northeast 
Ohio.



Deborah Picker
Founder/Director
FARE-Cle community Fund



FARE-Cle
Find A Ride Easily 



Mission
(Why Are We Here)

• FARE-Cle Community Fund believes transportation is essential to 
allow all people access to work and community activities regardless of 
financial means or disability. It is our mission to provide an 
individualized transportation service to help Riders with unique needs 
move towards independence, community inclusion and self-
empowerment.



Not so Fun Facts -

• 31% of people with disabilities report having insufficient 
transportation compared to 13% of the general population (Disability 
Scoop, 2012)

• People with disabilities are 5 times more likely to be homebound than 
people without disabilities (Ohio Developmental Disabilities Council, 
2017)

• The jobless rate for people with disabilities prior to the pandemic was 
more than double that of people without disabilities (Bureau of Labor 
Statistics, 2020)



Where WE Fit In

• Supplemental Service

• NOT Medicaid certified

• Ages 16 and up

• Ride share possible

• Customized 

• Vetted



Who Drives and Who Rides

Drivers – Riders -
Over 21 16 and older

Drive own car I/DD  
(Intellectual/Developmental Disability)

Background check mental health disorder

Motor vehicle report cognitive issues due to age or 
disease

References

training



Where WE Go



How Do Riders Connect?

1. Register family member at http://fare-cle.org.  

2. Rider will provide information about where and when 
transportation is needed.

3. If a driver is available at requested time(s) Rider will complete 
enrollment.

4. Rider will be matched with a trained, vetted driver.



How Are We Different?

• Personalized service
• Trained Drivers
• Customized to needs/schedule of Rider (questionnaire, medical form)
• Flexible days and hours
• Communication
• Ease of scheduling
• Accept SELF waivers
• E –payments
• Scholarships



What Do People Say About FARE-Cle??

• “To feel 
confident our 
son is picked up 
and dropped off 
on time is 
Amazing!  FARE-
Cle has lifted a 
load for Uber 
Mom!”

You have made
a huge difference
By providing transportation
for our daughter. I can’t
even tell you how much 

time it has saved for us”

This service has been 
awesome.  I don’t 
worry about who my 
son is riding with or 
that he will be taken 
advantage of.  He really 
likes his driver!”



Questions??

Deborah Picker,  Executive Director

Fare-Cle Community Fund

https://fare-cle.org

Fare.cle1@gmail.com

https://fare-cle.org/


Carolyn Conley
Transportation Division Director
Hocking Athens Perry Community Action
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h a p c a p

TRANSPORTATION

HAPCAP’s 

Transportation Division 

is dedicated to providing 

safe, reliable, and 

affordable 

transportation to all 

community members, 

advocating for services 

for those in need, and 

coordinating 

transportation efforts in 

our communities and 

beyond.

• Assist individuals with accessing all community transportation options

• Increase awareness of community transportation needs

• Athens on Demand is a door-to-door transportation service

• Provides affordable, countywide transportation

• Athens Public Transit is a primarily fixed route bus system

• Currently serving Athens City, The Plains, and Chauncey

• GoBus is a Rural Intercity Bus service

• Connects Ohio’s rural communities to urban centers and beyond

• Logan Public Transit is a door-to-door transportation service

• Currently serving a majority of Hocking County





• Athens On Demand Transit is a curb to 

curb demand response service 

• Currently serving all of Athens County

• Fares are $2.00 one-way, $1.00 for 

seniors or individuals with disabilities 

with a pass

• Monday-Friday   7:30am - 8:00pm

Saturday   9:00am - 4:00pm

SERVICE OVERVIEW



• Started in 2012 with one van as a pilot project.

• Provided service Monday  – Friday to individuals with 

disabilities and senior citizens.

• Four part time

• In 2013 AODT provided 5,636 trip and traveled 

102,985miles.

T H E N …

• AODT has expanded to include the general public in 

addition to in individuals with disabilities and senior 

citizens.

• AODT now offers Saturday service.

• Seven part-time and two full time drivers, 

• In 2019 AODT provided 12,118 trips and traveled 

174,645 miles.

A N D  N OW …



IN 2019 WE…

Used 9,275 Gallons of Fuel

Drove 174,645 Miles
Equivalent to driving across the US more than 62 times

For at Total of 9,331 Driver Hours

For a Total of 12,118 Trips
3,507 to medical and social service appointments
3,646 to places of employment



Michael Radcliffe
Manager of Transportation Options
Cuyahoga County Board of Developmental Disabilities



Promising Transportation 
Options for Individuals with 
Developmental Disabilities

June 17, 2020

Michael B. Ratcliff, MA

Operations Coordinator



our mission is to
support and empower

people with developmental 
disabilities 

to live, learn, work and play
in the community.



Community Access Specialists



Services and Supports
• Occupational Therapists

• Physical Therapists

• Speech/Language 
Pathologists

• Assistive Technology 
Specialists

• Behavioral Health 
Clinicians

• Lending Library



Transportation Guide
https://cuyahogabdd.org/resources/community-
transportation-guide/

https://cuyahogabdd.org/resources/community-transportation-guide/


WayFinder Application

1. More individuals capable of independent travel
2. Individuals with more challenging needs capable of 
independent travel
3. Less paid/natural supports while traveling 
in the community
4. Increased confidence by individual and 
their support system in their independent 
travel
5. Increase engagement and involvement 
in any travel

39

Promising Practices



Questions ?

To learn more about Cuyahoga DD:
Visit us at cuyahogabdd.org    ▪ Like us on Facebook/cuyahogabdd ▪ Watch us on YouTube/cuyahogabdd

Michael Ratcliffe

216.702.6470 (cell)

Ratcliff.Michael@Cuyahogabdd.org

mailto:Ratcliff.Michael@Cuyahogabdd.org
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Questions ?

To learn more about Cuyahoga DD:
Visit us at cuyahogabdd.org    ▪ Like us on Facebook/cuyahogabdd ▪ Watch us on YouTube/cuyahogabdd

Michael Ratcliffe

216.702.6470 (cell)

Ratcliff.Michael@Cuyahogabdd.org

mailto:Ratcliff.Michael@Cuyahogabdd.org


Jill Frankel
Director
Solon Senior Center

Nevada Griffin
Strategic Partnerships Lead
Uber Health at Uber




















































